License Portal

What is the License Portal used for?
The license portal is used for managing your licenses. The main functionalities are:

1. Activating the licenses you bought to a license server.

2. Moving licenses from one license server to another license server. This function is only
available for FNE license servers.

3. Getting an emergency license for your standby emergency license server, if your license
server is down.

e Login

o How to get a License Portal login

e Organizational Management

o How can | add the customer organization to my License Portal account

o How can | view which organizations are assigned to my account

o How can | remove customer organizations which | do not need anymore

e Connection Issue / License Portal Down

o What can | do, if there is a connection issue with the license portal

e Remove a bridging license

o How can | remove a bridging license for FNP and FNE

o Removing bridging license from FNE license server

o Removing bridging license from FNP license server




Login



Login

How to get a License Portal
login

There is the possibility of self-registration and there is still the possibility to request the setup
via form.

Self-registration

As prerequisite you need a valid entitlement ID of the customer you need access to in the license
portal. If available, please do:

If you have an entitlement ID on hand, you can register yourself (the entitlement ID determines the
organization your user account is linked to):

1. Go to https://license.advantest.com/
2. Click on button “Register”

Attention: Your username is case sensitive!

Username = | | |

Password * | | |

Login Register

3. You get a new window:
Here enter the entitlement ID and your email address (for Advantest employee, it is the
Advantest email address, for customers the customer email address).

4. Click on button "Register" After setup the user is informed via email sent by
license.management.

Request via form


https://license.advantest.com/
https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/loginpagelicenseportal-jpg.jpeg

If Self-registration is not possible, e.g. you do not have an entitlement ID on hand, please contact
with your Advantest support.
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Organizational Management

How can | add the customer
organization to my License
Portal account

Subtopics:

e How to find available registration keys for a parent organization?

e How to find which sub-organization a license server is registered under?

e How can the organization be assigned to the user if the user has already a master

organization from the same customer assigned to them?

Prerequisite: you need a valid entitlement ID of an organization on hand.

Procedure:

1. Login to the license portal: https://license.advantest.com/

2. Go to tab “License Management”

3. Click on link “Activation via entitlement (Simple Activation)”

4. Click on button “Entitlement not listed...”.

5. Enter the entitlement ID of the organization you need to assign to your account and click
on assign.

6. You can check the assignment via your profile: click on your name in the upper right
corner.

Note: the button "Entitlement not listed..." is also available on the Advanced Activation
page, after selecting the license server.

How can the organization be assigned to the user if the user has
already a master organization from the same customer assigned to
them?


https://lhc.advantest.com/books/fne-and-fnx/page/how-to-find-available-registration-keys-for-a-parent-organization
https://lhc.advantest.com/books/fne-and-fnx/page/how-to-find-which-sub-organization-a-license-server-is-registered-under
https://lhc.advantest.com/link/2#bkmrk-how-can-the-organiza
https://lhc.advantest.com/link/2#bkmrk-how-can-the-organiza
https://license.advantest.com/

10.

Login to the License Portal and go to tab "License Management" > click on link "
Entitlement overview"

. Select a master organization

On the next page, you can work on the table visible or you download the Excel file and
add filter on the columns.

. In the column for the license server enter as filter text the hostname of the FNE server

Enter in column entitlement as filter text "Registration". You will get the entitlement ID
of the registration key, the FNE server has been registered to - copy the entitlement ID.

Click on your username in the upper right corner.

. Click on button "Organization not listed...".

Enter the entitlement ID you have copied (it starts with Registration...).

You will get a message that the organization has been assigned to you.

Note: It is possible that the organization will not be visible on the page, but it
is available. This is a small known bug. When you leave the page and return to it,
it will be visible.

Go back to tab "License Management" > click on link "Simple Activation" and go
through the process and check, if the FNE server is visible.



Organizational Management

How can | view which
organizations are assigned
{0 my account

Procedure:

1. Login to the license portal: https://license.advantest.com/

2. Click on your name in the upper right corner of the license portal.
Example here for user heike.klein - see the yellow circle at the upper right corner:

license.advantest.com

irefoximporti.. @) HelpDesk () WebEx X, V93000 Global Sup.. @ Global Support Exp...  [TE| TeamForge [ FNO Admin  B§ FNO Customer A DEVLRP [ DEVFNO Admin  E§ DevFNOCust A AvonolRP A DEV

heike.klein | Log Out

AIDVANTEST.

# Portal Home Emergency License License Management License Renewal Cloud Server Status Administration

Welcome to the Advantest License Portal

Please select the appropriate tab at the top to go to the desired function:

a Emarmanculicanca

3. You will get a new page with your user name, email address and a roles overview. Under
the roles overview you can see the list of organizations assigned to you.

4. Attention: there is the button "Remove", which enables you to remove an organization.
Please use this button with care: the organization is removed directly without any
confirmation. Please remove only organizations to which you are sure that you do not
need them anymore. If you have removed an organization by mistake you can add it

again when you have an entitlement ID of that organization on hand, see: How can | add

the customer organization to my License Portal account.



https://license.advantest.com/
https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/2-png.png
https://lhc.advantest.com/books/license-portal-ptG/page/how-can-i-add-the-customer-organization-to-my-license-portal-account
https://lhc.advantest.com/books/license-portal-ptG/page/how-can-i-add-the-customer-organization-to-my-license-portal-account

Organizational Management

How can | remove customer
organizations which | do not
need anymore

If your responsibility changes you probably also need to adapt the organization assignment of your
license portal user account.

If you need to add organizations, you can follow the description: How can | add the customer

organization to my License Portal account

If you need to remove organizations, follow the procedure:

1. Login to the license portal: https://license.advantest.com/

2. Click on your name in the upper right corner of the license portal. Example here for user
heike.klein - see the yellow circle at the upper right corner:

license.advantest.com

irefoximporti.. @) HelpDesk () WebEx X, V93000 Global Sup.. @ Global Support Exp...  [TE| TeamForge [ FNO Admin  B§ FNO Customer A DEVLRP [ DEVFNO Admin  E§ DevFNOCust A AvonolRP A DEV

heike.klein | Log Out

AIDVANTEST.

# Portal Home Emergency License License Management License Renewal Cloud Server Status Administration

Welcome to the Advantest License Portal

Please select the appropriate tab at the top to go to the desired function:

a Emarmanculicanca

3. You will get a new page with your user name, email address and a roles overview. Under
the roles overview you can see the list of organizations assigned to you.

4. For each organization there is a line with the button "Remove", which enables you to
remove an organization. Please use this button with care: the organization is removed
directly without any confirmation. Please remove only organizations to which you are sure
that you do not need them anymore. If you have removed an organization by mistake you

can add it again when you have an entitlement ID of that organization on hand: see How

can | add the customer organization to my License Portal account



https://lhc.advantest.com/books/license-portal-ptG/page/how-can-i-add-the-customer-organization-to-my-license-portal-account
https://lhc.advantest.com/books/license-portal-ptG/page/how-can-i-add-the-customer-organization-to-my-license-portal-account
https://license.advantest.com/
https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/3-png.png
https://lhc.advantest.com/books/license-portal-ptG/page/how-can-i-add-the-customer-organization-to-my-license-portal-account
https://lhc.advantest.com/books/license-portal-ptG/page/how-can-i-add-the-customer-organization-to-my-license-portal-account

Connection Issue / License
Portal Down



Connection Issue / License Portal Down

What can | do, If there Is a
connection issue with the
license portal

There are several types of connection issues:

1. There is a message "server connection lost" message at the top of the license portal.
2. The blue progress bar at the top of the screen is not moving anymore.
3. You are getting an error message with error code 9999.

Example:
Error dur Ng exXecunon of web service
@ Error Getrulfillments QueryRequestType': 9999:Errar has been
returned by Hibernate. [Incident# 3841-59146552]

Here you can view the error code 9999, which is used for time outs.
4. You are getting an error message hinting out a connection issue.

Example:

Error during execution of web service
‘SearchEntitlernentRequestType”: Could not access remote
senvice at
@ Error [https://license.advantest.com/flexnet/services/vS/EntitlementOr W
nested exception is javax.xml.wsWebServiceException:
java.net.SocketException: Connection reseat
| [ ]

Here you can view the keyword "Connection reset", which indicates a connection issue.

Best practices:


https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/4-png.png
https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/5-png.png

e In general, never open several license portal sessions neither in the same
browser nor in another browser.
e For 1. and 2. please wait. Do not close the browser tab.

Please do not open another license portal session, also not in a different browser as this
will just add more load.

e For 3. and 4. please close the error message and log out.
Please try the same action some time later.
If the error remains, please inform your Advantest support.



Remove a bridging license



Remove a bridging license

How can | remove a bridging
license for FNP and FNE

Use case description:

If a bridging license is expiring and if there is no successor bridging license SMT 7 will crash.
In most cases the correct licenses have been activated towards the server, but they will not be
used automatically by SMT upon expiring bridging license.

SMT will need a restart before they use the normal licenses, and this is only possible if either the
bridging license has expired (SMT crashed already) or the bridging license has been removed.



Remove a bridging license

Removing bridging license
from FNE license server

This can be done via License Portal:

1. Log in to the license portal and click on the “License Management” tab.

2. Then select Re-host Licenses, the first step of rehosting is always removing the licenses
from the server first. Which will be used to remove the bridging license, and the second
step will not be executed.

Re-host Licenses

Re-hosting of licenses is only possible for B FNE activated licenses.

First step:

ove the licenses from the current FRE license server and confinm the remosal]if the FHE lioense server i online to the inbermet you can Symchronize the FHE Boerse Senmr vis the

e vievwer or walt for the sutomatic 1.2 hour interval sync. i the FHE boense senver i offline of the inbermet you must upload the requess file vt this ports

Second step:

nfirTraion you can sotivate the removedreturned lcentes to snotier FNE Boerme Sener

3. Select the FNE server on which the bridging license is activated:
Choose the type of License Re-host
* By license server

By entitiement(s)

License Server

0

Continue

4. Continue to the license selection part and search for “Bridging” in the filter segment
under “Entitlement”:



https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/6-png.png
https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/7-webp.webp
https://lhc.advantest.com/uploads/images/gallery/2025-10/scaled-1680-/8-png.png

5. Select the licenses and fill in the amount that will be removed.

6. Continue with the selection and remove the bridging license. The appropriate FNE server
needs to be synchronized, if it is online or for the case it is offline, you need to download
the bin file and upload it via the FNE server viewer of the appropriate FNE server. This will
remove the bridging license from the FNE server.

Remember this is the rehost process, but we ‘re only completing step one, which is to remove
the bridging license.

Smartest must be restarted afterwards to ensure its working with the correct
licenses.



Removing bridging license
from FNP license server

Here you do not need the license portal, but need to do the action on the FNP license server.
For removing the bridging license file from the license server under the /opt/flexim/license
directory:

cd /opt/flexlm/license
rm <license file name>

Note: if it is a local license server, the licenses might be under directory
/opt/flexlm/local_license .

For re-reading the licenses on the license server execute:

Rhel5 /opt/flexlm/bin/lmutil lmreread —c /opt/flexlm/license
Rhel7 sudo —u lmadmin /opt/flexlm/bin/lmutil lmreread —c /opt/flexlm/license

After re-reading the licenses Smartest can be restarted to receive the correct licenses.



