What can | do, If there Is a
connection issue with the
license portal

There are several types of connection issues:

1. There is a message "server connection lost" message at the top of the license portal.
2. The blue progress bar at the top of the screen is not moving anymore.
3. You are getting an error message with error code 9999.

Example:
Error during execution of web service
@ Error  ‘GetfulfillmentsQueryRequestType': 9995:Error has been
returned by Hibernate. [Incident# 3841-59146552]
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Here you can view the error code 9999, which is used for time outs.

4. You are getting an error message hinting out a connection issue.

Example:

Error during execution of web service
‘SearchEntitlementRequestType’: Could not access remote
service at
@ Error [https:/flicense.advantest.com/flexnet/services/vS/EntitlementOr W
nested exception is javax.xml.ws WebServiceException:
java.net.SocketException: Connection reset
| [ 3

Here you can view the keyword "Connection reset", which indicates a connection issue.

Best practices:

e In general, never open several license portal sessions neither in the same
browser nor in another browser.
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e For 1. and 2. please wait. Do not close the browser tab.

Please do not open another license portal session, also not in a different browser as this
will just add more load.

e For 3. and 4. please close the error message and log out.
Please try the same action some time later.
If the error remains, please inform your Advantest support.
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