Signing in to the License
Portal

You must be signed in to the Advantest License Portal to access license portal functionality. An
associated account is necessary.

Before you begin

You must know your Advantest customer credentials, which are based on your email address.

Password reset is possible on the general Advantest License Portal Login page.
All entries in the login screens are case sensitive.
Login credentials are the same as for the myAdvantest login.

Procedure

1. Sign in to the Advantest License Portal by opening the following URL in a Web browser
(Edge, Chrome or Firefox):

https://license.advantest.com
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License Portal Downtime Annual Renewal Information

The License Portal will be regularly down for maintenance tasks:

The perpetual licenses renewed / activated in 2025 will expire on March 31st 2026.
Saturdays, from 2:30 PM - 3:30 PM CET (Time Zone Converter)

The next renewal phase will startin March 2026.

Self-Registration Documentation & Guidance
If you haven't yet registered yet, request access by clicking on the Register button.

For detailed documentation and guidance on how to use the License Portal,
Your myAdvantest username and a valid entitlement ID are required.

please visit our official documentation page: License Help Center

Login information

For customers only:

If you have forgotten your password, request a new one here: Forgot Password

ATTENTION: Your username is case sensitive!

Username *

Password *

Login Register

* Mandatory fields.

2. Type your customer credentials and click Login. For registered customers, Username
requires the email address provided during registration. The Licensing page opens.

Note: You require a registered account to be able to sign in. Alternatively, click Register
and complete the registration process with myAdvantest username a valid entitlement ID. If
registration fails, contact your Advantest representative providing your myAdvantest

username (do not provide your password), and the error message you received during
signing on.
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Results

This opens the Advantest License Portal page, giving access to:

e Special Licenses (Advantest employee only)
e License Management

e FNP License Renewal

e Optional: Cloud Server Status

Portal News

What to do next

To sign out after you have completed your tasks, click Log Out in the upper-right corner.
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